COVID-19 Business Advisory
(Contract position) Mid North Coast
An exciting opportunity to work with a dynamic and progressive organisation within a highly
regarded State Government program.
Opportunity for service organisations or independent contractors to provide service on the Mid
North Coast for a period up to 31/03/2021.
Ideally, interested parties will have existing business and professional contact networks within the
target demographic and geographic areas that can be utilised to lift the profile of and drive
demand for the program, and its advisory services.
A part of the NSW Government’s response to the current pandemic is a commitment to engage
additional Business Connect Advisors to support SMEs through the challenges of COVID-19.

About NORTEC

NORTEC Employment and Training is a for-purpose, community-owned organisation. We invest funds
from our commercial enterprises to support the delivery of community programs, social enterprise
initiatives, small business support and community grants & sponsorships. These activities assist us in
giving back to our community in a way that supports and promotes social engagement and economic
growth.

About the Advisory Services
The services that you or your company would provide include:
No cost/low cost quality face to face business advisory support to small business owners through a
mobile service to assist small business owners to achieve sustainable/ measurable business
outcomes.
Source and secure clients to participate in business support activities with the ability to motivate
small business people to engage with the BC Program to achieve their business goals.
Individualised service including but not limited to mentor matching, further training and upskilling or
referral to the appropriate complimentary expert services available.

Capability and Experience Requirements
Advisors need to meet the skills and experience requirements for a general Business Connect advisor,
as set out in Business Connect Advisor Recruitment and Accreditation Framework.
In addition, advisors need to have the skills and experience to support small businesses facing
significant, unprecedented disruption, including being able to help small businesses with the following
business advice:
Support small businesses to rapidly adapt business models to ensure the commercial viability of
the business in the short to medium term in response to disruption.
Support business owners to adopt innovative business models, practices and technology.
Help businesses change and pivot to respond to a changing market, including policy changes,
health regulation and social distancing requirements. This may also include supporting businesses
to develop new approaches, use digital tools and embrace technology innovations
Help business owners manage cash flow and people management/HR issues during the disruption
period to help sustain jobs and retain staff.
Provide advice to develop long term business growth and enhance the survival of small businesses
and long-term viability.
Help small businesses to achieve rapid growth through digital readiness, helping established
businesses to disrupt, innovate, scale up and capture new markets or market share.
Increase small business digital skills, including search optimisation, ideation, design, email
marketing and online advertising.
Increase small business use of automation of processes and operations and business model
refinement to increase productivity and growth.
Diagnose individual businesses’ current state of digital readiness and provide insights and
solutions on improvements that are required.
Support small businesses through orderly succession of ownership, exit planning where necessary.
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Experience in the highly impacted sectors listed below will be highly
regarded:
Retail trade.
Accommodation and food service.
Rental, hiring and real estate services.
Administrative and support services.
Arts and recreation services.
Tourism, Hospitality and events.
Disability sector.
Note: Advisors are not expected to have skills and/or experience in all these areas or sectors.

Providers of the services will need to meet the following criteria:

Essential
1. Proven substantial/contemporary experience and success as a business advisor and small
business owner/manager.
2. A formal qualification in a business-related discipline of Certificate IV or higher.
3. Up to date knowledge and skills relevant to small businesses and a broad range of abilities
covering essential business topics including finance, marketing & sales and both financial and
digital literacy.
4. Proven ability to meet targeted organisational, financial outcomes and individual key performance
indicators.
5. Demonstrated high level interpersonal communication (verbal and written), in particular,
relationship building, negotiation and networking skills working with internal and external
stakeholders.
6. Strong computer skills with experience using Microsoft Office programs and database systems.
7. Ability to remain productive and effective in a high tempo, self-directed work environment.

How to Apply
To be considered you must submit your resume or your company’s key
capabilities and responses to the Criteria in one document.
All interested parties and individuals must have the right to live and work in
Australia and reside in NSW.
Please submit all enquiries or applications to:
Gary Wheatstone
Program Coordinator
email garyw@nortec.org.au
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